Guide for Obtaining ASTER from Japan

This document is a living collection of the available tutorials accessible from various Japan Space
Systems’ Web sites that have been modified in some cases, and consolidated here for ease of
reference. All Advanced Spaceborne Thermal Emission and Reflection Radiometer (ASTER) data
searchable within Japan’s Ground Data Systems (GDS) Information Management Services (IMS)
interface is available for purchase by users who have completed the self-registration process outlined
below.

Inquiries about obtaining ASTER from GDS should be directed to:

http://gds.aster.ersdac.jspacesystems.or.jp/gds www2002/setrvice e/ing.c_e/set ing.c_e.html

WELCOME TO ASTER GDS IMS, PLEASE SELF-REGISTER:

1) The ASTER GDS IMS interface is accessible at:

http://ims.astet.ersdac.jspacesystems.or.jp/ims/html/MainMenu/MainMenu.html

2) A pop-up box containing a message about ASTER Processing will display. Please review the
message and the link provided prior to dismissing it.
a.  On-demand Processing:

http://gds.aster.ersdac.jspacesystems.ot.jp/gds www2002/ondemand e.html

3) The ASTER GDS IMS web site requires users to be registered before submitting orders
although, you may search and browse as a Guest. To register, please click on the User
Registration menu button located on page identified in Step 1, or use this link:

http://ims.astet.ersdac.jspacesystems.ot.jp/ims/html/UserRegistration/UserRegistration A

greement.html.
a. ATTENTION: Please read the Agreement of “Requirements for ASTER Data

Distribution” before acceptance.
This text contains important information about payments,
cancellations, redistribution policies, product returns, and how much
time you have to retrieve/download ordered data.
b. Select and enter three potential user names containing 8 characters each.

€ »

c. Enter a password containing 8 characters. (Note: An underscore cannot be

used).


http://gds.aster.ersdac.jspacesystems.or.jp/gds_www2002/service_e/inq.c_e/set_inq.c_e.html
http://ims.aster.ersdac.jspacesystems.or.jp/ims/html/MainMenu/MainMenu.html
http://gds.aster.ersdac.jspacesystems.or.jp/gds_www2002/ondemand_e.html
http://ims.aster.ersdac.jspacesystems.or.jp/ims/html/UserRegistration/UserRegistration_Agreement.html
http://ims.aster.ersdac.jspacesystems.or.jp/ims/html/UserRegistration/UserRegistration_Agreement.html
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d. Enter your User Address, Shipping Address, and Billing Address in the appropriate
fields. (Note: The Copy from buttons will help minimize the effort if your address
is repeated to these other fields.)

e. Verify your email address is always entered correctly to ensure order delivery
notification is received.

f.  Leave the check mark in the Distribution ON/OFF check-box to ensure receipt of
information about your order.

g. Click the Registration Request button. Then click OK in the pop-up box
requesting confirmation of send registration request information.

h. A login name and UserID are assigned to you. Click the Confirm button.

1. An email containing your login name and UserID will be sent to the email
address you provided. Please store this information, as well as your
password, in a secure location. (Note: Japan only sends out user
information by postal service if you lose or forget your login

information.)

VALIDATE YOUR REGISTERED USER ACCOUNT

1) Click on the User Certification menu button or use this link:

https://ims.aster.ersdac.jspacesystems.ot.jp/ims/html/UserCertification/UserCertification.h

tml
2) Enter your Login Name and Password, then click the Certification button
a. A web page displaying the message you are certified will briefly display before you
are redirected back to the ASTER GDS IMS Web site.
3) Important: These two steps will need to be repeated each time you use the ASTER GDS

IMS Web site to place an order. Search and browse can be conducted anonymously.

UPDATE USER PROFILE

1) 'To modify/change the information contained in your user profile, click the User Profile

Modification menu button located on the page identified in Step 1, or use this link

http://ims.aster.ersdac.jspacesystems.ot.jp/ims/cei-bin/userProfConfirmModify.pl



https://ims.aster.ersdac.jspacesystems.or.jp/ims/html/UserCertification/UserCertification.html
https://ims.aster.ersdac.jspacesystems.or.jp/ims/html/UserCertification/UserCertification.html
http://ims.aster.ersdac.jspacesystems.or.jp/ims/cgi-bin/userProfConfirmModify.pl
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FORGOT USER NAME AND/OR PASSWORD
1) You must contact ASTER GDS User Services:

http://gds.aster.ersdac.jspacesystems.or.jp/gds www2002/service e/ing.c_e/set ing.c_e.ht

ml for assistance. (Note: Forgotten User Name and/or Password information is received via

the postal service.)

PAYMENT AND RETURNS/CANCELLATION

1) Payment must be made prior to order delivery.
a. Accepted methods of payment are:

1. Prepayment — ASTER GDS will send you an invoice after receiving your
product order, and will start the production of your ordered data after
confirming your payment. (Note: Customers are responsible for any bank
transfer fees/commissions.)

i. Credit Cards — Payment is made at the time your order is placed. Accepted

cards include:

D [nC] B recos Y 3 DcRf==1N0N

b. If your order is not accepted by the system, or if generation of the ordered

product(s) fails you will not be charged.

c. Ifyou do not successfully download your data in the allocated time defined in
your email notification containing the download directory information, you will still
be charged.

i. Please make sure your email address is entered correctly and that you check
your spam/junk mail filters daily for the order notification beginning on the
date you submit your order.

2) Returns are only accepted for data products that are found to be defective. Customers
must provide J—spacesystems with a written claim within 7 calendar days from the date
products were received.

Japan Space Systems (J-spacesystems)
The Kikai Shinko Kaikan building
3-5-8, Shibakoen, Minato-ku, Tokyo, 105-0011 JAPAN

3) Cancellation of orders is not accepted once payment has been made.

3


http://gds.aster.ersdac.jspacesystems.or.jp/gds_www2002/service_e/inq.c_e/set_inq.c_e.html
http://gds.aster.ersdac.jspacesystems.or.jp/gds_www2002/service_e/inq.c_e/set_inq.c_e.html

Guide for Obtaining ASTER from Japan

ASTER PRODUCTS AND PRICING PER SCENE (as of March 2004)

Standard Products (JPY 9,800 per scene, before tax)

Product Name Product Characteristics Resolution
This product is depacketized and realigned instrument
observation data. Geometric correction and radiometric V (15m)
Level 1A calibration coefficients are appended but not applied. S (30 m)
This product, therefore, does not match a map of any T (90 m)
projection type. All products are generated from this product.
This product is generated by applying the radiometric and
geometric correction coefficients contained in Level 1A. User
, o , V (15m)
Level 1B can specify Map Projection and Resampling type when S (30 m)
ordered. Physical quantities such as radiance and temperature T (90 m)
can be derived using the numerical (DN) values in the image
data.
Surface Radiance VNIR (2B01V) | These products contain land surface radiance generated from V (15m)
Surface Radiance SWIR (2B01S) | atmospheric correction applied to VNIR, SWIR, and TIR data S (30 m)
Surface Radiance TIR (2B01T) respectively. T (90 m)
This product contains surface temperatures generated from
the quantities of radiance in the thermal infrared bands by
Surface Temperature (2B03) T (90 m)
applying temperature-emissivity separation to atmospherically
corrected Surface Radiance TIR (2B01T) data.
This product contains surface emissivity generated from the
quantities of radiance received in the thermal infrared bands
Surface Emissivity (2B04) T (90 m)
by applying temperature-emissivity separation to
atmospherically corrected Surface Radiance TIR (2B01T) data.
Surface Reflectance VNIR These products contain land surface reflectance generated
(2B05V) from the quantities of radiance in Surface Radiance VNIR V (15m)
Surface Reflectance SWIR (2B01V) and Surface Radiance SWIR (2B01S). S (30 m)
(2B05S)

Note: Level 1A and Level 1B day-time scenes acquired in full-mode observation include the

backward-looking band 3B used in stereo viewing.




Guide for Obtaining ASTER from Japan

Semi-Standard Products (before tax price provided under Product Name)

Product Name Product Characteristics Resolution
This product is corrected to remove the geographic V (15m) + DEM
Orthorectifed (3A01)
distortion caused by elevation. The associated DEM datais | S (30 m) + DEM
JPY 19,600
also appended. T (90 m) + DEM
This product offers relative elevation data extracted from V (15m)
Relative DEM Z (4A01Z)
PY 9.800 stereoscopic data acquired in VNIR 3N (nadir-looking) and S (30 m)
] ’ 3B (backward looking) bands. T (90 m)

Note: Orthorectified (3A01) day-time scenes acquired in full-mode observation include the

backward-looking band 3B used in stereo viewing,.

ASTER SWIR User Advisory Notice: ASTER data acquired from April 2008 to the present
exhibit anomalous saturation of values and anomalous striping. Please refer to the ASTER SWIR

User Advisory Document for more details.

DATA DISTRIBUTION OPTIONS

1) Products are distributed within approximately 24 hours.
2) Distribution format is HDF Only
3) Distribution media is Download Only
4) Japan recommends limiting orders to 10 granules/scenes per ordet.
5) Data Download
a. Data must be downloaded within a maximum of 14 calendar days beginning from
the date of order completion. (Note: We recommend that you confirm this time
frame in the email you receive that contains your download directory.)
b. Data will be deleted from the download directory after the expiration date provided

in the email you receive with download information.

SEARCH FOR ASTER USING THE GDS IMS INTERFACE

1) Log in to the ASTER GDS IMS web site at:

http://ims.aster.ersdac.jspacesystems.ot.jp/ims/html/MainMenu/MainMenu.html



https://lpdaac.usgs.gov/sites/default/files/public/aster/docs/ASTER_SWIR_User_Advisory_July%2018_08.pdf
https://lpdaac.usgs.gov/sites/default/files/public/aster/docs/ASTER_SWIR_User_Advisory_July%2018_08.pdf
http://ims.aster.ersdac.jspacesystems.or.jp/ims/html/MainMenu/MainMenu.html
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a. LOG IN is accomplished by clicking on the User Certification button and
following the prompts provided. Once your login name and password are
successfully certified, the Main Menu with return.

b. GUEST users may search the available ASTER inventory, but you must log-in as
a registered user to place orders. See sections provided above on self-registering
and account activation if you do not have a user name and password.

c. Forgotten User Name/Password — See reference section above on this topic.
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3) A DPR Menu page will appear with four options. Select the DPR Search icon at the top of
the list.

DPR Menu
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Select Range: click the ASTER GDS radio button <default selection>

Search Type: click the Inventory radio button <default selection>

ASTER/Inventory tab within the DPR Search page

1.
1.

1.

1v.

V1.

Vii.

Sensor: <default is All sensors>

Instrument Mode: <default is Full Mode>

ASTER xAR ID: Optional, use only if searching for data acquired by a
known Data Acquisition Request (DAR) submitted by approved DAR Tool
users. <For more information about the ASTER DAR Tool please contact

LP DAAC User Setvices at LPDAAC(@usgs.gov>

Cloud Coverage: Optional, will limit the results returned. <default is 20%>
Day/Night: Optional <default selection is Day>

Granules with Browse only: recommend changing this to YES so you can
view any noticeable data anomalies that may be present <default selection is
No>

Number of Granules returned per Dataset: <default is 100>

Date/Time: select Continuous Time Range or Annual Repeating Time Period

radio button. Then enter the time period/range in the text box provided below the

radio buttons.

Known GranulelID search:

L
1.

1.

1v.

Check box next to Inventory Search by Designated Granule ID
Enter granuleID(s) one per line in the text box provided
Example of the format for Japanese granule IDs:

1. ASTL1A1007142048101007170564

2. ASTL1A — data product

100714 — Date, yy/mm/dd
204810 — UTC time, hh:mm:ss
1007170564 — unique identifier

To cross-reference known LP DAAC ASTER granule IDs with Japanese
granule IDs please reference the following tutorial:
http://www.ersdac.jspacesystems.ot.jp/newFAQ/ASTER GranuleID Reve
tb 20120413.pdf



mailto:LPDAAC@usgs.gov
http://www.ersdac.jspacesystems.or.jp/newFAQ/ASTER_GranuleID_Reverb_20120413.pdf
http://www.ersdac.jspacesystems.or.jp/newFAQ/ASTER_GranuleID_Reverb_20120413.pdf
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2) Search Area Tab:
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Search Area: <defaults Search Area Input> with option to complete a Global
Search.
Method of Search Area Input: select a radio button, enter coordinates, and click
Apply to Map button.
WRS Display: We recommend leaving the default values of Descending and Foot
Print radio button selections.

i. ASTER is not archived by path/row
Layer Display: Optional to help identify your area of interest in the map display.

Click Search Exec. Button located in upper right corner of screen.

UNDERSTANDING DPR INVENTORY SEARCH RESULTS:

The DPR Inventory Search Result page will then display with multiple tabs: Inventory Result,

Inventory Detailed Info, Coverage Map, Browse, Core Metadata, and Specific Metadata.

Select a granule from the results list for which you desire to see more information for, and then click

on one of the available tabs. For your convenience a brief summary of the information available on

each tab is listed below.



Guide for Obtaining ASTER from Japan

1) Inventory Result tab:
DPR Inventory Search Result D v

Wrvertery FOm | v oy Dictaikad bk || Coverapa Mop | Erowse | Care watadata | Specitic Metadata

Prpct : Jauren: k-1 Dkt 1D FIL1A =
Fupuier:
Seegar: | ASTER WHIFASTER, SWIRASTER TIR,ASTER STEREC i ;lJ
DuiaCepder:  ASTEFR LG Ha.af Cacoks o thisgrep : 100 (1] Ho cftosder nallgoops . 100
Ioe b pesoles pewaited Do Haks groap.

CELT Plesee arw L the bl wibth v ke sk after selerting i i The: bl when il oosrespoding, bo The moeber b omo ikeploved in the inble beloor.

Ho | OncdIn C [afitds | G Longisde | Stari Dida & Tisw |ttt | Lol | o | PO Prracnatr il
1 ASTLLA LOOTLAI0AELOL 00T LT S44 - AR 155 ATHIE  J0L0-07- 14T 2048 102 L la

1 ASTLLA IDOTI4IMEQILDOTITOSES 5360250 155200064 IDID-D7-I4T20AEDIZ | la

1 AETLLA D07 43047521 00T LT0 542 4. 250 155 LBAEAT  20L0-07- 14T 2047518 ] [E]

4 ASTLLA IDOTMIBTHLITIOOSGD 3755369 -1M9575  J0IDOP-L4THATMI 4 la

] ASTLLA LOOT 4104716 DOTITOS5R -5 1mz IS 0007 - 14T AT ME 12 la

& ASTLLA LDOTLIDODODLOOTI4OES  7OSEIIT  I7EESTZ6E  JOLDGP-LITOOORDOZ (2 la

7 ASTLAA LOOTLIZI LELDOT 140577 LIAL 1 -15E4XIES  J0LD-DN-0TELALEE 15 la

3 ASTLLA IDOTIDIZNIODLOOTM4OSTG  @T.ET3E]  1SEQNIZ]  IDIDORLOTZHMILDAL  LE la

bl ASTLLA LOOTLIRZI0E2L 007 140504 A GE1E -156TEE J0L-IP-L0TZIAnEE 4 la

L0 ASTLLA LDOTLDIZIOISLONTM4QS7]  7FOAOFTLE 154680046 JDIDDP-LOTZARZE L6 la

11 ASTLLA LOOTOEIMELEL 0TS 556 W1 ARETas -IHE TP 0L0-07-0ET 2145 138 LE E]

12 ASTLLA IDOTOEIM4S1LONTISORSY  @3AZITS4  16TOE7033  JDIDOPQETZDA4SIE (D la =
al | !
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5-.-;1-3' PovirTwad | HedTwad | Becarsa Lint I 'J'hﬂni.L-nI ekl Oneede | Dot Oreaa |

a. Provides a listing of the granules returned
b. You may select one granule at a time from the result list to view additional
information about it on the other tabs or you may use one of the buttons at the
lower part of the screen to view the Browse, Thumbnail List, save your search, start
overt, or select/deselect a granule for order.
2) Inventory Detailed Info tab:
a. Data Center name, Data Set ID, GranulelD, Satellite Name, Sensor Mode,
Instrument Mode, Scene Coverage, Processing Level, Cloud Cover Rate, etc.
3) Coverage Map tab:
a. References the coverage area of the granule selected on a map. The granule location
is framed in red.
4) Browse tab:
a. Displays the compressed browse image for the granule selected.
5) Core Metadata tab:
a. Displays the core metadata or main aspects of a product in text format.
6) Specific Metadata tab:
a. Displays the specific metadata that characterizes each product (in observational and

processing aspects, etc.) in text format.

10
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SELECTING GRANULE(S) TO ORDER:

Inventory Result Tab:
Method 1:
1) Highlight one granule/scene that you wish to order by selecting from the list on the "DPR

Inventory Search Result" screen with the mouse and click the Select Granule button.

2) 1f Yes is indicated in the “Selected for Order” column for that granule, it means the scene is
selected.

3) Repeat this procedure as many times as you like until all the scenes you intend to order are
selected.

4) To cancel the selection, highlight the granule id, and click the Deselect Granule button.

Wvermory Resull | |esuonsey Detabed I | Coverage Mag | Drowes | Core Metweats | Spacc Mesasits |
Projeet - Someet AMI Dvasnt 10 r“”*

(*1) Ploase 90003 the bidle with s

No | Omasle ID

1 ASTLIA 000526013321
ASTLIA 69043201402
AS AD L

ASTLLA 090430014004

ASTLIA 090432013954

ASTLIA 690422013421 DOOA 25001

21000y s
7 ASTLIAGOOAT0IMINB000074 35701459 Z 16 ta
8 ASTLIAPOS0T0IMI40904100073 36 23303 WH-CLOTTOIHIAZ 1 ta
9 ASTLIAOPOJ020) 060902050000 36285632 0133 2009-02.02T0NM06Z 1 :.
10 ASTLIAGOOLIZ0IMI200NIS0NNG 35810575 139643856  209.01-17T0LMIZZ 5 1
11 ASTLIAGOOIIT014030000150475 36341007 139795101  20(9.01.17T0134032 2 ta
12 ASTLIAGODIOIIMGTOP0I030476 35753811 140039720  2009-01-01TOIA0PZ 3 u of
Ol Il
s select vy grase from the ot sbove and ek the Select Crune” bticn bedow, s owdes 10 graeavts & prodiact oo
Sen ek ot | | | wwwia | Tiededls | SeectOrsas | Dn o |
Sewrhprdut b bamdon i prene | NewSewd | Frodut Ovdet

Method 2:

1) You can also select a product (granule ID) to order in the following ways.

e By clicking the [Selected for Ordet] box on the "Inventory Detailed Info." tag on the

<<DPR Inventory Search Result screen>>.

o By clicking the [Selected for Order] box on the "Browse" tag after checking the browse

image.

11
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e By clicking the [Selected for Order] box on the <<Thumbnail List screen>>.

In any of the above cases, you can confirm that Yes is indicated in the column of [Selected for

Otder] for the product on the <<DPR Inventory Search Result screen>>.

You can view the product information of the granule selected for Yes in the “Selected for Ordet"
column on the "Granule Information List", and in the Inventory Detailed Info tab the Selected

for Order box on each tag will be checked.

2) Confirm if all products (granule IDs) you intend to order are selected (i.e. if those granules
have "Yes" in the "Selected for Order" column") on the <<DPR Inventory Search Result

screen>> and click the Product Order button.

12



Guide for Obtaining ASTER from Japan

O CLusse [ Longrat [ tat Dun & Toe

ASTLIA 05062601 33210906 290109 37393603 2009.06.26T01. 33212
ASTLIA 0504 3001402 209050304 70 34115092 1005.-04-30T01 40. 722
ASTLIA 09043001401 30005030460 H.643702 2009-04-30T0140 132

ASTLI1A 0904 300140040955030468  37.172016 2009-04-30T01 40 04Z

ASTLIA 09042301 34210008 240021 0179 135095858 J009.04.23TO1LIA 2L
ASTLIA 0S04070E 4230004100074 35703450 140382315 2009.04.07T01 34232
ASTLIA 0904370134 140004100073 36233088 140533516  2009-04-07T01 34542
ASTLIA 09020201 34060902050910 36285632 140180138 2009-82-02T01 34962
ASTLIAOSOLITOESAI 20001190476 35810575 139643856  2006.01.17T01:4022
ASTLIA 0SO11701 M030901150475 3431007 139795101 2009.01-17T01 34902
ASTLIA 09010101 4070991030476 35753811 140.039720  2009-81.01T01 34972

PRODUCT ORDER:

Once you've selected one or more granules, clicked the Select Granule button, and then clicked the
Product Order button in the lower right-hand section of the screen, the Product Estimate /Order

screen will display. An example of this screen is displayed below.

Product Estimate/Order

13
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On the Product Estimate /Order screen, highlight a row containing a granule you have

selected for order. Then, click the Condition Setting for Processing Request button.
Product Estimate/Order D e ter

ASTL 0544 Ia 14 EEICEY !

ASTER_GDE ASTLIA

111 No Mo

Estimated Frice &0ate SUBAHOTEen

The screen that displays, allows you to accept the defaults: product L1B, map projection
UTM, and resampling method of Cubic Convolution, or select Yes for Product
Generation and choose from the available parameter options. Then click OK, and repeat
Product Order Steps 1 and 2 until all the granules/scenes selected for order have processing
parameters assigned to them. (Note: More than one output product type can be selected per
input granule/scene so please verify the options for each product selected in the appropriate

tab.)
Product Estimte/ Order . @

14
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3) Next, verify your product selections, then select a scene/granule, and then click the Media

& Format & Payment Select button.

ER_GDS ASTLIA  ASTLIA 09043001401 30505030469
ER_GDS ASTLIA  ASTLIA 0904300140040905030468
ER_GDS ASTLIA  ASTLIA 09043001 39550505030467

The screen below will display. Choose VINIR, SWIR, or TIR sensor options and your payment
preference: credit card or bank transfer. Then click OK. Repeat this step until all granules

selected for order have a payment method associated with them.

Product Estim_ate/ Order : 0 i) @

ARTLIA

ASTLIA 1303262136431303270544
la

ASTER_VNIR ASTER_SWIR ASTER_TIR

4) 'The next screens displayed with the title Product Estimate/Otrder provide the last
opportunities to verify the correct products and parameters have been selected.
a. The estimated cost and number of days until order should be ready to download can
be reviewed by clicking on the Estimated Price & Date button.
15
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b. The Detailed Price Estimate can also be reviewed for each individual granule/scene
selected.

c.  Once estimate and selections have been reviewed, click the Delete Request button
if you would like to remove a scene/granule from your order.

d. When all parameters have been confirmed, proceed with clicking the Submit Order

button.

Product Estimate/Order GEED ey Hep )

ot Doty | omicreng D | ronten [ ot s [r0 1030 mpreterte i

ASTER_G] STLIA 364 544

111 No No credit card & downl §

5) The screen below will appear if the order is successfully accepted by ASTER GDS.
Important: Please print this screen or record the order number (DPR ID) as this

information will be needed for inquiries about your order.

) [ et Pl 1 astararsdac.ar e e imb CER tmeD PR mbaw.mb sl oo o WMoz ik s ietaFi him]

Product Estimate/Order

G bales] Lvas Crgdit!

[Foas Cvdded o S0 D0 - XNENT1 (95450
Corrlazt Waee | Lir Servit
Qreniaiicn S35 Fermle Serine Data Avalesi Cerkes

i The circled information is where the
Order No. appears and just below that is

Japan Space Systems Customer Service
contact information.

16



Guide for Obtaining ASTER from Japan

PAYMENT BY CREDIT CARD:

If you chose credit card for your payment method, you will be taken to the ZEUS payment
service. Note: This screen may take a long time to load, but please wait for it to display without
clicking the browser’s back button.
1) Enter your name as it appears on your credit card, your phone number, email address, credit
card number, expiration date, and three digit security code located on the back of your card.
2) Vertify the information you have entered is correct (including your email address).
3) Click Submit.
'@ Purchase Info - Mozl o S
[ 2714E) MR(E) BRY) BB(S) TyoT-2(8) Y-IKD) ~“T(H)

g—,_: U ‘mm.tps://hnkptcardsem.‘oo. ® U7 +| |*§- Google »

Q Welcome to ASTER GDS Top P... = | Purchase Info x |t

ERSDAC ASTER Product Order

Qustomer supports corre spond 24 hours o duy, 7days & weekPlease contect to Customer support
E-medsy tcardrarace co

For phacing an ordernput nece ssary dats i each box belowand obok the ™ submt ™ tution

» Price 800yen
Cheemant Name
0t sometimes
" [athers site ORS0A0
eme)
» [TEL Numdar JO123456789
ek 1o ensure that
he nwme matches
+ Ful Name Make sure 1hat your neme matches the one oo your oredt cand at of your credt
The use of your oredit owrd may be suspeanded o emgroger use is ”
Fuspecied JJohn Smith
Chach 10 make ture
~mad your emad is antered
" |asdrases oerecily
Et)smdrtd cocddee
Credit Card Information
» [Caed Numbar Do not input hyphens
nput the expiration
> ’;’,;‘w' 0 o, month /20 11 o year ¥ otigar ceudt
%) 12 99
| kS
» [Security Code (O et is Security
Code?

*For placing an order, input necessercy date in each box sbove, and click the “submit” bulton.
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ORDER CONFIRMATION EMAIL

1)

2)

An e-mail order confirmation message from ASTER GDS User Service (see example below)
is sent via system generated email; please check your spam/junk mail filter for this message if
you do not locate it in your ‘IN’ box.

When you receive the confirmation email message from sender ASTER GDS IMS WEB,
please verify the information it contains is correct. If discrepancies are observed, you are
advised to immediately contact Japan Space Systems ASTER GDS User Service for
assistance.

Dr Jonmy H Test

Thank you very much for ordering ASTER data.
our order has been successfully accepted as follows.
It you have any question, please feel free to contact User Service of ASTER GDS.

iZontact Mame © User Service of ASTER GDS
Organization - Earth Remote Sensing Data Analysis Center

Address CKachidoki 3-12-1
FOREFROMT TOWWER
ity - Chuo-ku
State/Pref - Tokyo
Country CAAP AN
Zp S104-0054
Fhone C+31-3-3533-9388
Fax C+51-3-3533-9390
Inguiry Page
httpfhvnensd gds aster ersdac.or jpfgds w2002 senvice efing.c_el/set ing.c_e himl
LIRL - httphenener gds aster ersdac or jpigds wawe2002findex_e htmi
[Order Contents]

ASTLIE 0210040140480211201176 ASTL1E 9,800 YEMN
tax A0 YEN
total _cost 10290 YEM

Total Amount 10,290 YEM
Payed by Credit card

[Order No ] 200301089459 [DPR ID)

Sample e-mail message of the order receipt
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ORDER NOTIFICATION/DATA DOWNLOAD NOTIFICATION

1) The Order Notification email is also sent via system generated email, so please be diligent in
watching your ‘Inbox’ as well as your spam/junk mail filters for this message that should be

received approximately 12 to 24 hours after order submission.

Dear ®kkx - san

The productis) vou ordered is (are) now available on the website below.

After user certification at the fol lowing websites, wou can access to
the download site in following two wavs.

a. Click a lirk of download notification.

b. Click OPR -> OPR menu -» Product download menu.

ou are able to download the files for 14 davs after this email is sent to wou.

User Certification:

https://ims.aster.ersdac. ispacesvstens. or. ipd ins/html UserCert it icat ion/UserCert if icat ion_i . himl

https:/fims.aster.ersdac. jspacesvstens. or. jp/ ims/himl UserCert if icat ion/UserCert if icat ion. himl

LUSER 1D [tk ]
DPR- [D: [DPR-#xcioknkono ]

ote:

Flease do not reply to this email.

This mailbox is not set up to receive email.

[t wou have ary auestions, please contact ASTER GOS User Service.

ASTER GDS User Service
ERSDAC

Earth Remote Sensing Data fdralvsis Center
Irauiry Form:
http://ads. aster.ersdac. jspacesystens. or. jp/ads_ww2002/service_e/ ina.c_a/set _ing.c_j.html

http://eds. aster.ersdac. jspacesvstens. or. jp/gds_wwn2002 /service e/ ing.c_efset_ing.c_e.html

PHOWE:  81-3-3533-9388
Fa: 81-3-3533-9390

Sample e-mail message of the notice for downloading

2) If you do not locate the order distribution email within this time frame, check the status of

your order.

DATA PRODUCT REQUEST (DPR) STATUS

3) Select DPR Status (http://ims.astet.ersdac.jspacesystems.ot.jp/ims/cgi-

bin/DPR_status window.pl) from the DPR Menu page

19
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(http://ims.aster.ersdac.jspacesystems.or.jp/ims/html/DPR/DPR Menu.html) to

determine if your DPR/order has completed. . (Note: Users must log in and go through

the User Certification process prior to being able to access the DPR Status page.)

|_ TriME ERE &0 BRIADGE Y-RD AH

ASTER GDS -

DPR Menu

You can search ASTER products i el sethods: Daschory Sasrch and IFventiny
Search
You can conlem granuk Pdamahon mobdng Goversgs Map, Browse,

DR Squrch

CaoreTonciic Matadats

L‘ You can arder products
ou fil S8t B produtt G 8 punchads by makird a DPR Seanch frit
_ ¥ ther is no product you desire, you can permte the product order by
L] e dyrg deirahile paramelers of e exteg 080

You cam order products by input Cranuie 1D
TI ¥ thaen i no produet wou detire, you can germrarie the preduct order by
specidying decrsble parameters of #he evictng data

: =0l =
| #m -+ @@ 4 s memon Fvr [l
|

(o g chach the status of your Diaty Production Requast 5], inchlding DPR
mmunication State, OPR Stave/Cancel, DFA Detailed bio, DPR Contents
Cancel Resporde. et You con ales cancal your arder of products:

arasted in referring to Service Guide snd Quide to Ussee Process far " Producis Search Service™. pleass click hare Yeu con
the OF-Line garvice for “FProducts Search Service ™ B you are nisrestad n refarrng 1o Sarvice Guids and Guide 1o Lizsgs
Producis Processing and Distrbution Service™ . plesce click hare, The webpages will thom up on snother Bromse Windows:

ERSDAC

|
_ L

[ l‘!\-:ﬂﬂiliml:

a. Enter the number of Data Product Request (DPR) Summaries to search in the pop-

up box provided to review the status of your submitted orders.

DPR Summarny Limit * I

Fleaze Input the number of DPR Summary Limit,

LR Surmmary Limit : EE

(=23 I Cancal |

(&S 77yt DivbT

b. Select the DPR/order of interest and then click DPR Detailed Status.
If the DPR Status column displays COMPLETED and you have not received the email
containing the download instructions within 12 — 24 hours, contact Japan Space Systems
ASTER GDS User Service for assistance, because refunds are not provided for data that

is not downloaded.
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DOWNLOAD FROM ONLINE DISTRIBUTION SITE
1) To download ASTER orders, go to the ASTER GDS IMS Web site:

ims.aster.ersdac.jspacesystems.or.ip/ims/html/MainMenu/MainMenu.html

2) Click on the User Certification button and log in.
3) When you have data ready for download you will receive a notice on your screen similar to

“DRPs ready for download”. Click on this link to go to the download Web site.

ERSDAC | ASTER GDS | ASTER GDEM | ASTER Sdience | PALSAR Project
Earth Remote Sensing Data Analysis Center (ERSDAC) Japanese | Help

ASTER GDS IMS

previous day day’s mmages

EENEE

'0 DPRs ready for download (3)

Top Menu System In'ormaLon

< On March 30, 2012, Earth Remote Sensing Data Analysis Center (ERSDAC)
User Certification I merged with Institute for Unmanned Space Experiment Free Flyer (USEF) and =
Japan Resources Observation System and Space Utilization Organization 3
(JAROS) to form 3 new organization called “Japan Space Systems™.
| Following this, our URL adaress was changedto

User Regsstration

4) The ASTER GDS Online Distribution Site opens displaying DPR-ID download links.

ASTER Product Download List - Mozilia Firsfox

Q ASTER Product Download List | + |-~

Online Distribution Site

This site provides download service of .v‘ucfs#orourcurfo--
who requested products on the ASTER GDS - MS Homepage.

The product ordered by the following DPR is now ready for download.
Pleasz= select the DPR-D to go to the download page.
This service is available usually for 14 days from the day download notice s e—mailed to you.

Afterward, these products will be eliminated from the server
CAUTION : Generzal user is charged even if download is not completed during 14 days

B

| ooonooot

[ DPR-ID Date_of Delivery | Expire Date
[ DPR—ICOCOROOOURK | WYY —MM-DD | v¥Y¥—AIM—-0D

| DER=XGOOOGOO00COOL YWYV -M-DD YYYY-MM-DD

| DPROCOCOCOCOOMX | YYYY-MM-DD | ¥W¥Y-MM-DD

w Contact Point
ASTER GDS User Service
ERSDAC
FOREFRONT TOWER, 3-12-1 Kachidoki, Chuo—Ku. Tokyo, 104-0054 Japan
Telephone: +81-3-3533-9383 Facsimile: +81-3-3533-8390

» Inquiry Form

=T -
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5) Click on the DPR-ID received in your order notification email to download the data and
then use the “Back to DPR-ID List” link to return to your listing to download additional

data.

Onhne Dlsfrlbuhon Site

This site provides download ol'oduchhrarad_-
who requested products on the ASTER GDS-IMS Homepage,

© Bock to DPR-D List
Please do not use browser’s back button when You have done batch transistion of files

n

Your requested products have besn prepared
Please download them by clicking the file names. Please check file sizes after download.

» About products and the file name.
» About the batch download function.

This service is availzble usually tor 14 days from the day download notice is e-mailed you
Afterward, these products will be sliminated from the server
CAUTION : General user is charged even if download is not completed during 14 days.

Your User D FOOOKXX
DPR-ID DPR-XXXXXXXXXXXX
Date of Delivery YYYY-MM-DD

[Batch translation of files]

Estimated data size: 232 MB.

Estimated corversion time: 8 (second).

[ UnitofoPR | [ Unit ofGranulelD | | Restors |

[List of files to download]

» readme (1550 Bytes

» prbrO113.jpg ( 18516 Bytes )

» prbrO111 jpe ( 33262 Bytes )

* prbr0121 jpe ( 32184 Bytes )

» prdat012.dat { 124512082 Bytes )
» prdat011.dat ( 124511616 Bytes
" E brO112.jog _

» prbrO110brs ( 205144 Bytes )

* prbr0123 jpe (17939 Bytes )

» prbr0122 jpe ( 23580 Bytes )
br0120 brs ( 203040 Bytes )

T g
T -

6) The period allowed for downloading is set to 14 days from the date of the data generation.
After the 14 days, the data will be deleted. (Note: You will be charged regardless of
whether the data is downloaded or not.) Please frequently confirm the status of your
orders by following the Data Product Request (DPR) Status procedure provided above, so

that you will not miss downloading your product(s.)

22



Guide for Obtaining ASTER from Japan
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